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Festive Guess and Win Contest Terms and Conditions 

The Festive Guess and Win Contest is a contest offered by HF Markets (SV) Ltd (herein the 

“Company”) to its Clients under the following Terms and Conditions.  

1. Introduction 

1.1 The  Festive Guess and Win Contest (herein the “Contest”) gives the opportunity to 

Clients, who have fulfilled the eligibility criteria in clauses 1.2 of this Contest, to win cash 

prizes by finding keywords provided via push notifications. The keywords can then be 

used to complete a Festive Phrase. 

1.2 Only Clients who submit the Festive Phrase correctly will be eligible to win cash prizes. 

1.3 The Client must have completed 18 years of age or the legal age applicable in his country 

of residence or must not be otherwise considered as a “minor” in his country of 

residence. 

1.4 The Clients must have the latest version of the HFM App installed in order to participate 

in the Contest. 

2. Commencement Date and Duration 

2.1 The Contest will be available for a limited period of time, commencing from 7th of 

December 2023 until 4th of January 2024. 

2.2 The Contest will end on the 4th of January 2024 at 13:00 server time (GMT+2). After this 

time, Clients will no longer be able to submit the Festive Phrase.   

2.3 Winners will be announced by 11th of January 2024. 

3. Terms and Conditions  

3.1 A number of push notifications will be sent to HFM App users, which may contain more 

than 1 (one) word.  

3.2 There will be a total of 7 (seven) keywords provided. 

3.3 The keywords will be provided in a random order and will be sent anytime within the 

Contest period outlined in paragraph 2.1. 

3.4 The keywords will then be used to fill the Festive Phrase.  
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3.5 Clients will be allowed to change the order of the keywords as many times as they want, 

until they get the Festive Phrase correct.  

3.6 All keywords will be provided in English. 

3.7 The Client will have to log in to his my HFM App to access the Festive Phrase page and fill 

in the gaps. 

3.8 If a Client submits the Festive Phrase incorrectly, he will be automatically notified, and he 

will have the chance to try again. 

3.9 Once a Client submits the Festive Phrase correctly, he will be automatically notified and 

will not be able to submit the Festive Phrase again. All correct submissions will be verified 

and 5 (five) of the participants will be selected via a random draw. 

3.10 A Cash Prize of 1000 USD will be awarded to each of the 5 (five) random winners. The 

Prize money will be transferred to the Client’s myHF Account.  

3.11 The Cash Prize can be either traded or withdrawn. 

3.12 The prize winners will be notified at their registered telephone number or email 

accordingly. If any of the prize winners does not respond to the Company within 14 

(fourteen) calendar days of receiving the notification, the prize will be considered to have 

been forfeited.  

4. Acknowledgements   

4.1 The Client hereby acknowledges, confirms and accepts to be legally bound by the Terms 

and Conditions as set out in this Contest and/or any other legally binding agreement 

between him and the Company. 

4.2 Winning Clients acknowledge and confirm that they shall accept responsibility for any 

taxes that may be incurred as a result of accepting a Contest prize.  

4.3 The Client acknowledges that the Contest is offered by the Company and other 

companies within HF Markets Group. The participants compete with other HF Markets 

Group Clients and it is possible that winning Clients might be from any of the companies 

within HF Markets Group, including the Company.  
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4.4 By claiming and accepting a Contest prize, each winner agrees for their image and name 

to be used for marketing and promotional purposes on the Company’s website (to be 

specified and carried out at the sole discretion of the Company).  

4.5 Previous winners of any other Company contests and/or any contestant directly related 

to a previous winner are not entitled to win any prizes of this Contest and/or any future 

contest of the Company. 

4.6 The Client further acknowledges that where the Company has any indication or suspicion 

of any form of arbitrage, abuse, fraud, manipulation, cash-back arbitrage connected to a 

Trading Account or any other forms of deceitful or fraudulent activity, then the Company 

reserves the right at its sole discretion to:  

 Close/ suspend all Trading Accounts the Client has with the Company either temporarily 

or permanently; 

 Void all previously credited trading bonuses from the Client’s Trading Accounts with the 

Company; 

 Void all transactions carried out, including any pending orders and/ or any profits or 

losses earned. 

4.7 The Client further acknowledges and understands that where any of the circumstances 

mentioned in Clause 4.6 above, occur, the Company will not be liable for any 

consequences on the Bonus cancellation, including, but not limited to, order(s) closure by 

Stop Out.  

5. Amendment and Disqualification 

5.1 The Company reserves the right, at its absolute discretion, to unilaterally modify, change 

or terminate the Contest or any of the Terms and Conditions included herein, at any time 

without the Client’s consent. 

5.2 The Company reserves the right to disqualify a Client from this Contest or any other 

bonus or promotion offered by the Company from time to time and/or withhold any 

winning prize from a winner with immediate effect, if it suspects or has reasons to believe 

that a Client:  
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5.1.1. has submitted fraudulent details and/or false identification information during his 

registration for the Contest; 

5.1.2. has abused and/or manipulated in any way any of the Terms and Conditions of this 

Contest and/or any other contest or bonus program or promotion of the Company 

and/or has not acted in good faith; 

5.1.3. has abused and/or manipulated any of the Terms and Conditions of this Contest and/or 

any other contest or bonus program or promotion offered by the Company, by hedging 

his positions internally (using other trading accounts held with Company) or externally 

(using other trading accounts held with other brokers) and/or has not acted in good 

faith. 
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